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Workload

Where a ratepayer or council tax payer cannot reach agreement with the
Valuation Office Agency (VOA) or council about their business rates or
council tax valuation or liability, they can appeal to the VTE.

During the year, we received 120,000 appeals, a slight rise on 2008-09.
Almost 95,000 appeals were carried forward in April 2009. Not all the
appeals we receive follow through to a hearing, as some are agreed through
negotiation between the parties in the period leading up to the hearing
date. 63% of all types of appeals listed for hearing were settled in 2009-10.

During the year, 130,000 appeals were cleared and the table below shows the
detail of these figures by appeal type. There remain a small number of appeals
outstanding from the 1995 and 2000 rating lists that are awaiting relevant
higher court decisions, or where national negotiations are under way.

Brought Carried
Type of appeal forward Received Cleared forward
Non-domestic Completion Notice appeals 123 491 441 173
Non-domestic rates 1995 Rating List 64 - 24 40
Non-domestic rates 2000 Rating List 2,183 21 1,570 634
Non-domestic rates 2005 Rating List 90,182 115,909 123,976 82,115
Council tax Completion Notice appeals 191 594 715 70
Council tax valuation list and
invalidity notice appeals 1,494 2,321 2,182 1,633
Council tax valuation appeals
(pre Appeals Direct) 273 - 222 51
Council tax liability 442 840 885 397
Penalties for non-domestic rates returns 23 20 41 2
Total 94,975 120,196 130,056 85,115

Please note that some ‘Brought forward’ figures this year differ slightly from
the ‘Carried forward’ figures reported last year. This is due to the appeals
statistics package, to be replaced in 2010, which takes a snapshot of data at
a fixed point in time. This data can change over the course of a day, due for
example to re-instatements of settlements of appeals.

Receipts of non-domestic rating appeals increased by 12,000 over last year’s
figure as the life of the 2005 rating list came to an end; council tax valuation
appeals receipts remain at a similar figure to last year.
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Our services and what we do

=8 Appeals received
Appeals listed

=8 Appeals decided

=8 Appeals deferred
Appeals settled

The chart below shows the workload of tribunal offices for 2009-10
compared to the previous year, quarter by quarter.
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A key service standard commitment for VTS staff is to issue a tribunal
panel’s reasoned decision (in a contested case) to the parties within one
month of the hearing date. This is important because our customer surveys
show that early receipt of the decision is significant to tribunal users. In
2009-10, a total of 3,168 such decisions were issued, 94.5% of which were
issued within one month.

During the year, 1,472 tribunal hearings were held. We listed 33% more
appeals than in the previous financial year; 2,067 appellants attending a
hearing to pursue an appeal in person and 952 appeals were determined in
the absence of the appellant by request.

We listed 33% more appeals
this year than last
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Accounts direction

The Valuation Tribunal Service

ACCOUNTS DIRECTION GIVEN BY THE SECRETARY OF STATE WITH THE CONSENT OF THE TREASURY,
IN ACCORDANCE WITH PARAGRAPH 19(2) OF SCHEDULE 4 TO THE LOCAL GOVERNMENT ACT 2003

4

The annual financial statements of The Valuation Tribunal Service (hereafter in this accounts direction referred to
as ‘the Service’) shall give a true and fair view of the income and expenditure and cash flows for the year and
state of affairs at the year end. Subject to this requirement, the financial statements for 2009-10 and for
subsequent years shall be prepared in accordance with:

(a) the accounting and disclosure requirements given in Managing Public Money and in the Government
Financial Reporting Manual issued by the Treasury (‘the FReM’), as amended or augmented from
time to time;

(b) any other relevant guidance that the Treasury may issue from time to time;
(c) any other specific disclosure requirements of the Secretary of State;

insofar as these requirements are appropriate to the Service and are in force for the year for which the accounts
are prepared, and except where agreed otherwise with the Secretary of State and the Treasury, in which case
the exception shall be described in the notes to the accounts.

Schedule 1 to this direction gives additional disclosure requirements of the Secretary of State.

This direction shall be reproduced as an appendix to the annual accounts.

This direction replaces all previously issued directions.

Signed by authority of the Secretary of State for Communities and Local Government.

N

An officer in the Department for Communities and Local Government

31 March 2010
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